
It’s been a challeng-
ing several months, but 
as a co-op community – 
our members, our staff, 
our partners - we have 

adapted reasonably well and we remain as com-
mitted to our mission as ever. As we head into the 
winter, we’re considering a number of new initia-
tives, some of them long-term, that we believe can 
build on our strength as a cooperative.

While as a state we have done an admirable 
job in containing the coronavirus over the past 
seven months, it’s clear that the economic effects 
of COVID-19 continue to affect many of our mem-
bers. We have been working with members who 
have past due accounts in a collaborative fashion 
to help ensure they do not fall further behind. At 
the same time, the state has launched the Vermont 
COVID-19 Arrearage Assistance Program (VCAPP) 
to provide financial support for members who are 
behind on their bills due to the COVID emergency. 
We are encouraging eligible members to apply be-
fore the November 30 application deadline.  Since 
grants are awarded first-come first-served don’t 
wait to apply. You can find out more here: https://
publicservice.vermont.gov 

In our daily operations, VEC continues to oper-
ate under the health and safety guidelines outlined 
by the state of Vermont. Many VEC office staff 
members continue to work remotely and we have 
safety protocols for those who work in the office. 
Similarly, our line crews, meter technicians, and 
forestry staff operate under guidelines to reduce 
the risks to our members, the general public, and 
VEC employees. Until further notice, our Johnson 
office will remain closed to visitors. All of our ser-
vices are available through remote means, either 
online or by phone to help you interact success-
fully with VEC. We have seen many members sign 
up for SmartHub or follow us on social media, or 
choose email notifications – all ways we can serve 
you safely and effectively.

Like everyone, in early 2020 VEC had to pivot 
our work quickly and effectively in response to our 
changing environment.  We have been able to push 
ahead with a variety of important system mainte-
nance projects and we have been upgrading me-
ters and other infrastructure well ahead of our 2020 
expectation.  The field and office teams have been 
working to make the best out of a difficult situation 
and working to ensure the best possible service to 
our members. In fact, this has been one of our busi-

est summers as many members turn to home proj-
ects that impact our system.  We have been work-
ing with new processes and restrictions but meeting 
growing member demands with success. 

We are also excited to share that October is Na-
tional Co-op Month. With all that’s going on these 
days, it is a great time to take a pause and reflect-
ing on what co-op values are.

Co-ops, whether they are food co-ops, craft co-
ops, mutual insurance companies, credit unions or 
electric utilities, are about members. Co-ops are 
created by members and run by members for the 
benefit of the membership as a whole. Members 
elect a board of directors to represent them, and 
also vote on certain significant questions relating 
to the direction of the co-op. Importantly, co-ops 
are also non-profit, and operate so that each mem-
ber has a financial stake in the co-op through pa-
tronage capital. 

There are the Seven Co-op Principles that serve 
as guidance for how we conduct business and how 
VEC keeps the lights on and our quality of life high.  

These principles grew out of a set of ideals set 
out by a small group of people in Rochedale, Eng-
land, in 1844, who opened a modest cooperative 

Next spring, after the ice gives way to the warmth 
of the sun, there will be a new vessel on Lake Mem-
premagog ready for easy, peaceful and healing ex-
cursions on the water. 

Starting just after Labor Day, Floating Grace, a 22 
ft Duffy, 100 percent electric-powered picnic boat re-
cently shipped to Newport, will be available to take 
people and their families from around the region who 
are undergoing cancer treatments for a peaceful and 
memorable reprieve as they tour the lake.

“Our goal is to provide a respite from the daily 
struggles of dealing with this disease that touches 
far too many of us,” says Chris Johansen of New-
port, who is spearheading the effort and whose wife 
last year was diagnosed with cancer. 

The tours will be by appointment - morning, af-
ternoon or evening depending on availability and 
roughly two hours long. Just where the cruise leads 
would be up to the family taking the trip. The tours 
will always be at no-charge because of volunteers 
and generous donations from the community.

Johansen, who was formerly the captain of Lake 
Champlain’s Spirit of Ethan Allen and now works at 
the North Country Hospital in community relations, 
says the boat would be available for a couple or can 
safely accommodate a family up to 12 passengers. 

Floating Grace is powered by 16 six-volt batteries, 
similar to batteries used in golf carts. At top speed 
of six knots, the boat can run for approximately six 
hours; running at three knots, the boat can go for 10 
hours and she is easily recharged overnight.

“An electric boat is an entirely different experi-
ence than a conventional gasoline or diesel-pow-
ered boat – it’s silent. No sounds, no vibrations, no 
exhaust,” Johansen said. “The only thing you hear is 
the lapping of the waves as the hull moves through 
the water. I have trouble explaining it – all I can say is 
it’s just different. You have to experience it.”

For more information about Floating Grace, and 
how you can support the effort, please visit https://
www.floatinggrace.org/

Continued on page 3

Floating Grace, an electric-powered boat, will 
be offering cruises out of Newport starting 
next spring. 
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TAKE THE QUIZ!

October is National Co-op Month

Challenge your knowledge of co-ops, including electric co-ops, and Vermont Electric 
Co-op itself with this quiz. Challenge your friends, and family for bragging rights! 

(Answers on page 7)

Across the country, what percent of 
the nation’s land mass do electric co-
ops serve?

• 18 percent
• 39 percent
• 56 percent
• 68 percent

Which of these characteristics are 
unique to co-ops versus organiza-
tions with other governance models? 
(circle all that apply)

• Co-ops provide just goods, not services
• Co-ops are not for profit.
• Co-ops have members, rather than cus-

tomers, who have an ownership stake in 
the co-op.

• Co-ops, when possible, seek to work 
with other co-ops.

• Co-ops offer stock options to their em-
ployees.

What is “patronage capital?”

• The annual budget of a cooperative.
• The annual total amount that a co-op 

member pays in electricity charges.
• Money that can be refunded to mem-

bers of a co-op at the end of a year after 
operating expenses are paid. 

• The estimated value a co-op has in 
plant and equipment.

Under which president was the na-
tional Rural Electrification Act, which 
helped fund the development of ru-
ral electrical co-ops, passed?

• Abraham Lincoln
• Herbert Hoover
• Franklin D. Roosevelt
• John F. Kennedy

Besides VEC, how many other elec-
tric co-ops operate in Vermont?

• 1
• 2
• 5

What year was VEC established?

• 1928
• 1938
• 1963
• 1971

What number is closest to VEC’s 
peak load, ie the highest electricity 
demand on i.e. system during the 
year?

• 38 megawatts
• 80 megawatts
• 130 megawatts 
• 150 megawatts

Approximately how many miles of 
line does VEC manage?

• 563
• 947
• 2,882

Approximately how many members 
does VEC have?

• 25,500
• 32,000
• 45,000
• 53,000

Some electric co-ops offer mem-
bers a “community solar” option so 
members can make an upfront pay-
ment to help put clean solar elec-
tricity onto the local electric grid 
and at the same time save money 
over either a ten year or twenty-
year period. Which of the follow-
ing statements about VEC’s Co-op 
Community Solar program are true?   
(circle all that apply)

• VEC Co-op Community Solar allows 
members to participate without any 
panel installation or maintenance on 
their property.

• If a member decides they want to dis-
continue their sponsorship of panels, or 
they move, the co-op offers a pro-rated 
refund.

• VEC Co-op Community Solar comprises 
three solar arrays, located in Alburgh, 
Grand Isle, and Hinesburg. 

• Financing for the up-front payment is 
not available in Vermont. 

For which of the following items 
does VEC offer a one-time bill credit 
to members who purchase the item? 
(Circle all that appy)

• Electric forklifts
• Pellet stoves
• Boot warmers
• Flat screen TVs
• Electric vehicles
• Cold Climate Heat Pumps
• Hair dryers

BONUS QUESTION
Who is this man standing in this truck and what is he doing?

• Calvin Coolidge giving his “Vermont is a State I Love” speech.
• The first CEO of VEC celebrating the merging of Halifax Electric Cooperative of southern 

Vermont.
• Gov. George Aiken celebrating the setting of the first pole for VEC.DEMOCRATIC

MEMBER CONTROL
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Have you bought a cold climate heat pump this year? How about a pellet stove? 
Maybe even an electric or plug-in hybrid electric vehicle? If so, you should be able 
to claim a VEC bill credit, if you haven’t already. 

VEC’s incentives, which are part of the co-op’s Energy Transformation Program, 
are designed to help members who want to shift their energy use from fossil fuels, 
like gasoline or heating oil, to electricity. 

The process is easy. Once you purchase the qualifying appliance or vehicle, you 
fill out a form (found on our website on the Energy Transformation page) and send 
it to us with proof of purchase. 

VEC member Liz Nelson of West Glover recently took advantage of the VEC 
incentive and had a heat pump installed earlier this fall. 

“It works great,” Nelson says, noting that the heat pump delivers a nice even 
heat. “You don’t get a blast of hot air, and it’s very quiet – you don’t even notice it 
when it’s running,” she said. She is also looking forward to the heat pump’s cooling 
function in the summer, particularly because she expects warmer summers ahead.

“I also like the fact that I’m moving toward a more ecological solution to heat-
ing,” she said.

Here is a list of VEC’s 2020 incentives: 

• Ductless, minisplit heat pumps: $300 bill credit if installed before 6/1/20; $600 

if installed after 6/1/20 

• Heat pump water heaters: $150 bill credit if installed before 6/1/20; $250 if 

installed after 6/1/20. 

• Pellet stoves: $150 bill credit 

• Plug-in hybrid vehicle: purchase, $250 bill credit; lease, $50/year bill credit. 

• Fully electric vehicle: purchase, $500 bill credit; lease, $100/year

• Public charging station: $500 bill credit per head; $2,000 max per member

• Home Level 2 charger: $250 bill credit

In addition to the above incentives, VEC offers incentives for Zero Energy Modu-
lar Homes, electric forklifts, and electric lawnmowers, as well.  

You can find all the incentive details at: https://www.vermontelectric.coop/ener-
gy-transformation-programs

selling food and other goods. While cooperative 
efforts existed long before 1844, the so-called 
“Rochedale Principles” formed a basis for co-op 
values throughout the world since. 

We take a look at these principles in this issue. 
On each page of this issue, you'll see the seven 
principles highlighted, and you’ll also find a fun 
(and we think quite tough!) quiz about co-ops. If 
you dare to take the challenge, good luck!  

Batteries, broadband and more
As we look ahead, VEC continues to explore 

cost effective utility-scale electricity storage op-
tions. For more than a year, we’ve been storing 
electricity – and then using it during peak times 
when it’s otherwise expensive to buy – in a battery 
in Hinesburg. We have saved members in excess 
of $100,000 so far with this battery project. We are 
looking at building on this success, with batter-
ies in our territory that could shave peaks, as the 
Hinesburg battery does, but also help the co-op 
integrate even cleaner energy into our power sup-
ply portfolio. 

VEC is also looking at the feasibility of different 
options for supporting better and more cost- ef-
fective broadband internet in our territory. Insuf-
ficient coverage in rural Vermont has only been 
highlighted by the COVID-related needs of remote 
learning, telemedicine, and other communications. 
The VEC board continues to evaluate how VEC can 
best add value aligned with our core mission to en-
sure affordable, clean, and reliable electric service. 

Finally, VEC is in the midst of the construction 
of a new district facility to replace our aging and 
limited facility in Newport. This new space will in-
crease efficiencies and safety for line workers and 
these benefits will flow through to even better ser-
vice to our members. Our Newport team is looking 
forward to a more functional – and less leaky - facil-
ity in the coming months.

At VEC one of our values is about appreciation. 
So in these challenging times I would like to take 
a moment to appreciate you – our members – who 
are working hard every day to make Vermont a 
healthy and community-focused place to live.

Happy Co-op Month!

CEO Update  
from page 1

Reminder: VEC Offers  Reminder: VEC Offers  
a Wide Range of Bill Credits a Wide Range of Bill Credits 

Clean Air Program 
VEC’s Clean Air Program (CAP) offers customized 
opportunities to members with off-grid or under-
served homes or businesses to replace fossil fuel us-
age with electricity. For example, someone in VEC's 
service territory who has a maple sugaring opera-
tion currently powered by a diesel or propane gen-
erator may be eligible to participate in the Clean Air 
Program and receive an incentive from VEC for the 
cost of a line extension to retire the generator.  

For more information, visit: 
www.vermontelectric.coop/energy-transformation

Whole-Building Heat Pump Incentive 
Incentives are also available for Centrally-Ducted 
and Air-to-Water Heat Pumps. These incentives are 
administered through Efficiency Vermont, and VEC 
pays for half of the incentive cost. The amounts are:
•  Centrally-Ducted: $800/ton; $500 income bonus
•  Air-to-Water: $1,000/ton; $500 income bonus

Please visit www.efficiencyvermont.com for more 
information.

VEC members Sarah and Allan Frasier and their daughter Riley in their all-
electric Nissan Leaf at their home in Newport. 

EV Incentives for Income-Qualified 
Vermonters  

A limited pool of money has been made available to 
income-qualified Vermonters to purchase or lease 
an electric vehicle. (Important note: There is cur-
rently a funding gap, and vehicles purchased at 
press time were not eligible for the state electric ve-
hicle incentive. However, we do expect additional 
funding to be available later in the fall of 2020 and 
into 2021.) For the latest information, please visit: 
https://www.driveelectricvt.com/why-go-electric/
purchase-incentives

MEMBERS’ ECONOMIC
PARTICIPATION
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Community Fund grants support Community Fund grants support 
pandemic-related efforts, and more pandemic-related efforts, and more 

Initiatives to prevent suicide, ensure COVID 
safety and increase food security were among the 
efforts that received support over the past couple 
of months from the Vermont Electric Co-op’s Com-
munity Fund.

The VEC Community Fund is a voluntary pro-
gram supported by VEC members who choose to 
round up their electric bills, donate their patronage 
capital dollars, or make one-time donations to the 
fund. The fund then makes grants to local organiza-
tions that support economic security, energy educa-
tion, emergency and disaster relief, and community 
development.

A timely grant made during the summer to the 
Lowell Graded School helped the school buy Per-
sonal Protective Equipment (PPE) to maximize pro-
tection against COVID-19 transmission for staff and 
students this fall. 

“In light of financial questions surrounding school 
funding during these uncertain times, the board 
and administration breathed a sigh of relief that 
like a good neighbor, VEC had our back on this,” 
said Steven Mason, chair of the board of the North 
Country Supervisory Union. “Such strong support 
from a community partner is the kind of support that 
makes our small, rural communities a special place."

Another grant – this one to help with the direct 
purchase of food - went to the Johnson Food Shelf. 

“This could not have come at a better time,” said 
Dorigen Keeney, a volunteer at the Johnson Food 
Shelf. “The funds allow us to purchase staples for 
our community from local sources during these 
challenging times so we and the Co-op are support-
ing local families and businesses as well,” she said. 
“We have seen an immediate increase in the need 
for food which we expect will persist for some time 
as people continue to be out of work and using up 
their available resources.”

Another recent VEC grant will help the group 
provide suicide prevention and awareness train-
ing in Orleans and Essex counties. Ruth Marquette, 
funding program specialist with Northeast King-
dom Human Services Zero Suicide Initiative, not-
ed “Training participants will learn how to reduce 
stigma, feel comfortable talking about the subject 
of suicide, and know whom to contact in a crisis,” 
Marquette noted. “It is important to know how to 
ask-a-question-save-a-life,” she said. 

VEC also recently awarded grants to: 

• The Alburgh Family Clubhouse for the construc-
tion of a child care facility at the Alburgh Com-
munity Educational Center (the Alburgh public 
school). The facility will provide day care for chil-
dren up to 6 years of age, and house the pre-K 
educational room for 3-to-5-year-old children. It 
will also host an afterschool program for chil-
dren from 6 to 12.

• The Common Roots Farm in South Burlington to 
support the distribution of local, organic, fresh 
food to families experiencing food insecurity in 
the Chittenden County area, including towns 
served by VEC.

• “The Lunchbox,” a Green Mountain Farm-to-
School initiative, to purchase more to-go con-
tainers for the curbside food drop-off efforts 
required because of the pandemic, as well 
as develop new meal routes. The Lunchbox – 
which takes the form of a simple, white food 
truck - provides free summer meals for kids 18 
and under.

• To the Northwoods Stewardship Center to in-
crease the number of solar panels on the cen-
ter’s property.

Applications for the Community Fund are on a 
rolling basis, and grants are issued quarterly. If you 
know an organization that could benefit from the 
support of the Community Fund, or you want to 
support the fund, you can learn more here: https://
vermontelectric.coop/community-fund or call VEC 
Member Services at 802-635-2331 or 800-832-2667.

The Green Mountain Farm-to-School Lunchbox food truck. The Lunchbox delivers free summer 
meals to kids. The initiative was a recent recipient of a VEC Community Fund grant. 

Help available for past due Help available for past due 
bills, but funds are limitedbills, but funds are limited

VEC members may be eligible for arrearage as-
sistance to cover overdue electricity bills due to the 
COVID Emergency. 

VEC is urging members to apply as soon as pos-
sible because funds are limited, and applications 
will be considered on a first-come, first-served ba-
sis. The application deadline is November 30, 2020.

Members may be eligible if the arrearages are 
over 60 days past due and are attributable to eco-
nomic hardship due to loss of income caused by the 
pandemic. 

The Vermont COVID-19 Arrearage Assistance 
Program (VCAPP) is run by the Vermont Department 
of Public Service. It was created by the Vermont 
Legislature and funded with $8 million from the fed-
eral Coronavirus Aid, Relief, and Economic Security 
(CARES) Act and the State of Vermont Coronavirus 
Relief Fund.  

 

“These are difficult times for many Co-op members 
and we want to make sure they are aware of this op-
portunity,” said VEC manager of government affairs 
and member relations Andrea Cohen. “We also en-
courage members who are behind on their electric 
bill to contact VEC right away to set up a manage-
able payment arrangement for any remaining over-
due charges, so bills don’t continue to mount. We 
are committed to working with our members during 
this unprecedented time.” VEC members can call 
VEC at 802-635-2332 to speak to a member service 
representative. 

To learn about eligibility and to apply for state 
assistance program, members can also go to www.
publicservice.vermont.gov and click on the Vermont 
COVID Arrearage Assistance Program.

People who do not have access to the on-line ap-
plication can contact their local Community Action 
Agency for assistance with the application process.

AUTONOMY AND 
INDEPENDENCE
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This summer VEC launched new electric device incentive program in 
which VEC members who purchase certain types of equipment can be en-
tered into a monthly drawing to win a $100 bill credit.

VEC’s “ChargeItUp” program is a way for VEC members who buy elec-
tricity-powered tools such as yard care equipment and other devices that 
have been traditionally powered by fossil fuels, to have a chance to win the 
bill credit and share their experience with other VEC members. 

“Battery-powered equipment – whether it’s a weed whacker, a hedge 
trimmer, chainsaw or even a snowblower – are cleaner, more climate-friend-
ly, cheaper to run, and more convenient, than similar fossil-fuel counter-
parts,” said Jake Brown, energy services planner for VEC.

Brown also noted that battery technology is improving, so on-the-ground 
performance of these and other devices is improving, too.

The ChargeItUp program is related to VEC’s Energy Transformation Pro-
gram in that it offers an incentive for the purchase of electricity-powered 
devices that displace fossil fuels like gasoline or diesel fuel. Under the En-
ergy Transformation Program, VEC offers one-time guaranteed bill credits 
to members who purchase larger-ticket items such as electric vehicles (EVS), 
cold climate heat pumps, heat pump water heaters, pellet stoves, and more. 

ChargeItUp Program Specifics
VEC members who buy, or already own, an electric/battery powered device 

for which there is a similar fossil-fuel powered device on the market, may submit 
entries into the ChargeItUp program. Submissions must include the member’s 
name and service address, a photo of the product and a brief written review of 
the member’s experience with it. 

Eligible products are electric/battery powered devices for which a fossil-fuel 
powered alternative is commonly available in the marketplace. Eligible devices 
shall generally represent new/emerging battery/electric technology. Equip-
ment could include but is not limited to:
• Yard care equipment including leaf blowers, chainsaws, hedge trimmers, 

weed whackers; 
• Recreational equipment including e-bikes, golf carts, utility vehicles, motor-

cycles, snowmobiles, outboard motors, go karts; 
• Other items that may include outdoor cooking grills, induction cooktops etc.

Products for which VEC already offers an Energy Transformation Program 
incentive, such as electric vehicles, cold climate heat pumps, heat pump water 
heaters, and pellet stoves are not eligible.

Winners for each ChargeItUp drawing are selected at random every month, 
and bill credits for each winner will be awarded in the month after the drawing.

Learn more and submit your entry here: vermontelectric.coop/chargeitup-
program. 

Three Winners, Three Bill Credits!
Since the ChargeItUp program 

was launched this summer, three 
VEC members have each won a 
$100 bill credit after submitting a 
picture and brief review of their 
electric-powered devices. The 
drawing is held once a month.

Our October winner, Evanthia 
Hill of Isle La Motte, said her bat-
tery powered yard equipment, 
which includes a leaf blower, 
weed whacker and lawn mower, 
are proving to be far more conve-
nient than their gasoline-powered 
counterparts.

“As I have been getting older I've 
found it increasingly difficult to 
start fuel-based equipment,” she 
said. She first bought a battery-
operated lawn mower and found 
it very easy to use. “Push a but-
ton and you are up and going. No 
struggling. No more running to 

get gas or mixing oil and gas,” she 
said. She then bought an electric 
weed whacker and leaf blower. 
“Lawn maintenance has never 
been easier,” she said.

Another of ChargeItUp win-
ner, Brian King of Cambridge, 
owns an electric powered weed 
whacker and wood splitter. Frank 
Rillo of Eden, our September win-
ner, owns an Ego battery powered 
weed whacker and says it’s "light, 
portable, quiet and instant-on,” 
noting that when he walks around 
his yard between trim jobs, the de-
vice isn’t idling like a gas trimmer 
would. 

To date there are total of 87 entries 
in the program, including snow-
blowers, hedge trimmers, electric 
bikes, an induction stovetop and 
other equipment.

Headquartered in Johnson, Vermont Electric  
Cooperative serves 32,000 members, 2,882 
miles of distribution line, 2,056 square miles  
of territory, and 75 communities in eight counties.

Solar Power For People, 
Not Profit.
Vermont Electric Cooperative is member-owned and committed  
to the best interests of our members and their communities. This is why 
we developed VEC Co-op Community Solar—an easy and efficient way for 
all VEC members to get great value while supporting clean electricity. 

VEC Co-op Community Solar is perfect for folks renting their home and for 
houses with a shady site or unsuitable roof.

Members simply make a one-time upfront payment (starting at just $100) 
to sponsor a portion of the solar array and receive a guaranteed fixed 
monthly credit on their electric bill.

Participants can opt out at any time for any reason, and get back a 
prorated portion of their sponsorship. Ten and twenty year terms are 
available and so is affordable financing.

With projects up and running in Alburgh, Grand Isle and Hinesburg, 
now is a good time to support solar with VEC Co-op Community Solar.

For more information, visit vermontelectric.coop/solar 

or call 1-800-832-2667.

New “ChargeItUp” Program Offers Incentives New “ChargeItUp” Program Offers Incentives 
for Electric Yard Equipment, Morefor Electric Yard Equipment, More

EDUCATION, TRAINING
AND INFORMATION
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Despite VEC’s ongoing efforts to minimize out-
ages, storms that knock out power are, unfortunate-
ly, a fact of life. It’s often a good idea to check sup-
plies just in case the power is out for an extended 
time, and refresh your memories as to how to safely 
weather a storm.  Below are a few steps you can 
take before a storm hits to allow you and your family 
to weather possible outages more comfortably:

Build/restock an emergency kit. 
Items should include:

• Battery powered flashlight(s) or headlamp(s)
• Battery powered portable radio
• Battery powered clock
• Cell phone charger (hand crank)
• Extra batteries
• Dry and warm clothing
• Sleeping bags and/or blankets
• Bottled water
• A three day supply of foods which can be 

consumed with little to no preparation. 
Items could include energy bars, peanut 
butter, dried fruits, nuts/trail mix, and 
canned goods. Include important toiletries 

including towelettes/wipes, diapers and 
prescription medications.

• Manual can opener
• First Aid kit

Plan for medical needs/devices. If someone in 
your home is dependent on electric-powered medi-
cal equipment, make sure you have a battery back-
up or make alternative arrangements to ensure their 
needs are met.

Stock water. Before a storm arrives, fill a bathtub if 
you have one, so you have water to flush the toilet. 
(Avoid unsupervised bathroom access to children). 
Fill large containers for drinking water or buy bot-
tled water.

Charge devices, and fuel vehicles. Be sure cell 
phones, computers and tablets are charged and ve-
hicles are full of fuel. 

Watch the forecast. Keep updated with storm 
alerts and news from the National Weather Service.

During an Outage, Stay SafeDuring an Outage, Stay Safe
Stay informed. You can get updates on outages 
and estimated times of restoration on VEC’s Out-
age Center as well as on VEC’s Facebook and Twit-
ter feeds. Radio and television stations may offer 
general outage information as well. 

Keep your distance from downed power lines out-
side. Always assume every line is energized and dan-
gerous. If you’re in a vehicle and downed wires are on 
the car or across the road, stay in your car until emer-
gency crews arrive. Don’t touch anything that might 
be in contact with a downed line, like a tree limb.

Locate a shelter. If your home becomes unsafe or 
you need resources during a major storm or during 
longer term outages, you can dial 2-1-1 to find the 
closest shelter in your area.

Check on elderly neighbors and relatives.

Stay off roads. Eliminate unnecessary travel, especially 
by car. Traffic lights will be out, and roads may be con-
gested. There is also the possibility of downed lines 
and trees, depending on the severity of the storm.

Use generators and stoves safely. Never use a 
generator, grill, camp stove or other gasoline, pro-
pane, natural gas or charcoal-burning devices inside 
a home, garage, basement, crawlspace or any par-
tially enclosed area. 

Prepare for the surge when the power comes 
back on. Turn off or disconnect any appliances, 
equipment or electronics you were using when the 
power went out. When power comes back on, surg-
es or spikes can damage equipment or even cause 
fires or other hazards. Leave one light turned on so 
you’ll know when the power comes back on.

When the power comes back on, it doesn’t nec-
essarily mean all repairs in your area have been 
made. Remain vigilant for and stay away from any 
downed lines or trees in your area.

 
Take care of your food. For detailed instructions 
on keeping food safe during outages, visit: https://
www.foodsafety.gov/keep-food-safe/food-safety-
in-disaster-or-emergency.

Be prepared for power outages. This pole in Starksboro was blown down during a windstorm in 
2017 that took out power for several days. 

Are You Prepared for the Next Storm?Are You Prepared for the Next Storm?
If Your Power Goes If Your Power Goes 

Out, Take These Out, Take These 
Simple Steps Simple Steps 

Check to see if your neighbors’ 
lights are on. If they are, then the 
problem could be in your home. 

• Walk outside and look around for 
any power lines that are down or 
damaged. If you see a downed 
line, assume that it is energized 
and stay away from it. 

• Look at your meter to see if it in-
dicates that it has power (a digi-
tal display will be present).

• Locate your fuse box or breaker 
panel to be sure that all fuses 
are intact or that the breakers 
are all in the on position. If they 
are all set, try turning on and off 
either the main power switch on 
the fuse box or the main breaker 
switch on a breaker box.

• If you still have no power, call 
VEC at 1-800-832-2667 to report 
the outage. Be ready to provide 
the name on the account, the 
location of the outage and the 
account number if you know it. 
You also may be asked how long 
you have been out of power and 
whether you saw or heard any-
thing as the power went out.

COOPERATION AMONG
COOPERATIVES
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QUIZ ANSWERS
 • 56 percent
 • Co-ops are not for profit;  Co-

ops have members, rather than customers, who 
have an ownership stake in the co-op; Co-ops, 
when possible, seek to work with other co-ops.

 • Money that can be refunded to 
members of a co-op at the end of a year after 
operating expenses are paid. 

 • Franklin D. Roosevelt
 • 1938
 • 80
 • 2,882
 • 32,000
 • VEC Co-op Community Solar 

allows members to participate without any pan-
el installation or maintenance on their property; 
If a member decides they want to discontinue 
their sponsorship of panels, or they move, the 
co-op offers a pro-rated refund; VEC Co-op 
Community Solar comprises three solar arrays, 
located in Alburgh, Grand Isle, and Hinesburg. 

 • Electric forklifts; pellet stoves; 
electric vehicles; cold climate heat pumps 

Bonus Question: 
 • Gov. George Aiken celebrating 

the setting of the first pole for VEC

winter?  
We’ve got your checklist.
Stay warm and save money this season  
with these energy-saving strategies!

Stop Drafts At The Source
These DIY weatherization projects will stop drafts and 

keep you warmer this winter. Check to see which of 

these and other simple DIY projects will qualify you for 

money back after completion at by visiting:  

ButtonUpVermont.org/rebates

 o Insulate pipes from the hot water heater

 o Air seal HVAC ducts

 o Install a new window, Low-E storm 
window or Low-E window panel

 o Weatherize windows

 o Weatherize exterior doors

Maximize Your Savings
While these simple DIY projects are a good place to 

start, maximize your energy savings, comfort, and 

rebate by completing a comprehensive project with a 

qualified contractor. You could save hundreds of dollars 

annually on heating and receive $ back.

Find trusted contractors by visiting:  

EfficiencyVermont.com/contractors 

Ready for Simple Savings 
Around the House 

 o Turn down your thermostat, or 
install a smart thermostat 

 o Install outlet and switch-plate foam 
gaskets and outlet safety plugs 

 o Make sure window sash locks 
are working and locked

 o Seal up the fireplace chimney 

 o Remove or seal your window AC unit

Check Your Equipment
 o Get a tune-up on your boiler or furnace 
or consider replacing it with a high 
efficiency model or Advanced Wood Heat

 o Change the filter on your 
furnace every 3-4 months 

 o Make sure cold air returns for forced-
air systems are free from blockages

 o Install a cold climate heat pump to 
displace some of your heating needs

Don’t Forget Water Heating
 o Turn your hot water down to 120 degrees 

 o Install showerheads that use 
1.5 gallons/minute or less 

 o Install a heat pump hot water heater

Find additional resources and videos  
to help you get the work done at:

ButtonUpVermont.org

Substations: Critical elements of the Substations: Critical elements of the 
grid, but dangerous ones toogrid, but dangerous ones too

There are a lot of links in the electricity system, all 
the way from point where an electron is generated 
at a power plant to the time it illuminates a lightbulb 
in your house. One of those critical connections in 
the power grid are substations. You may notice them 
along roadsides – fenced in areas with lots of gray 
colored electrical equipment and signs saying DAN-
GER KEEP OUT.

Substations serve a range of purposes, but broad-
ly speaking they help convert high voltage electricity 
coming from transmission lines to lower, more man-
ageable voltages that can be distributed through 
your neighborhood to your house or business.

VEC has 35 substations across our territory, a 
handful of which are shared with Green Mountain 
Power, Washington Electric Co-op, and VELCO. 

Besides being critical infrastructure, “substations 
are dangerous places,” says Ken Tripp, VEC’s man-
ager of service operations. “If you are not a qualified 
worker, it’s not safe to be around them,” he said.

People should resist the temptation to use sub-
station areas as off-road parking spots, or recreate 
anywhere near them.  

Tripp also notes that the ground – innocuous-
enough looking gravel or grass – outside substation 
fences can become energized during an equipment 

failure, so it is best to keep away from the station.
He also warned that if the general public sees 

crews working in a substation and has a need to 
communicate with those crews, people should re-
sist the urge to enter the substation. Instead, they 
should wait well outside the fence until they get the 
attention of the crews. Crews will them come out to 
talk.

Tripp also noted that first responders who might 
be called to a substation for a fire rescue should call 
the VEC control center first, and then remain out-
side the fence until VEC staff arrives to safely guide 
them into the substation.

Tripp urged people who happen so see any-
thing alarming or unusual at a substation to please 
call VEC immediately, but only from a safe distance.  
"We appreciate the public keeping an eye out on 
our behalf. Our workers and the public's safety is  
our top priority," Tripp says. “Thanks for putting 
safety first,” he said.

VEC’s East Berkshire Substation, pictured here under construction in 2016, is one of 35 substa-
tions located across VEC territory. 

CONCERN FOR 
COMMUNITY
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